Venue Safeguarding Standards Assessment Form

Venue name

Appleton Roebuck Tennis Club

Name and role of person completing form on
behalf of venue

Kath Temple

i

8.11.22

Name of Welfare Officer (if different to above)

Christine Howat

Name of county the venue located in

North Yorks

Name of LTA Regional Safeguarding Officer

Hannah Knox




Safeguarding Policies

Appleton Roebuck Tennis Club 11/11/22

LTA

Updates on action plan

. . Work needed to meet Supportin Documentation . . . . .
Rating Rationale "’ R upporting umentat Actual Rating | Comments (where applicable) Actions Venue Update on Action LTA Update on Action
requirement resources/guidance submitted
We have a.
Does the venue have the following Safeguardlng Policy, .Wh'Ch "
N 5 includes Whistleblowing. Safeguarding.
policies in place? N X . You will be required to supply the :
K . Inclusion and Diversity. Inclusion &
Safeguarding policy " LTA with copies of these policies in
" " . . We have a Complaints and . .
11 -Inclusion and diversity policy Met Compliments polic advance of the physical visit. Diversity. Met
** |-whistieblowing policy pliments poficy. Templates are available to Anti-bullying.
. . We don't have Changing download f
-Changing room policy . download from Club house.
-Anti-bullying policy RoomsPolicy as such only www.Ita.org.uk/venuestandards ° "
-Online safety and communication polic a Clubhouse Policy since Online safety.
policy we don't have designated
Channinn Ranme
Have these policies been issued within We have been working on . Committee minutes are
. N . Please share minutes of committee | Agenda & N

1.2 [the last three years and been signed off ~|Met polcies prior to AGM on meetings . Met shared on Committee

by the committee? Nov 24. minutes webpage.
. We h: d
Recognised the need to ensure © have Improved our
i all those who access coaching website Safeguarding
How does the venue ensure it adheres to On-line safety policy. Ensure risk assessments ‘ . " it i presence giving a transparent
the following guidance? We point them to website. |are up to date for Share example of this in practice, ~ On line safety. receive relevantinformation. | rijs gyjidance can be found by |and detailed access for all
. including communication to . Damian is now leading on _ "

1.3 [-Staying safe online guidance In Progress We risk assess events. coaching/events. Refer to volunteers, staff. members and Events risk Met coaching and those present clicking here and scrolling members to access.We are
-Event, activities and competition Coaches provide LTA risk assessment venue users assessment were really keen to develop new down to 'Resources'. now using the LTA template
guidance safeguarding policies. | . for risk assessments which

template. comms to ensure they receive .
L . will be needed for any events
this information.
not covered in the examples.
Juniors (under 18) need
adult supervision to access The junior membership form We have redesigned the
the clubhouse unless has been shared with me Junior membership and it's
At what age can children access the attending coaching . however does not document the - : found on the clubspark
venue vm?lout parental supervision and sessions. thssﬂ:zrymb:;?f\nueﬁgg\stglg ialL:)sk Junior o N MECH S Information in relation ta B, (e EEs DLi3

14 how has this been recorded and Met Juniors need to provide assessment, welcome letters, court membership Not Met I?Ih January 2023 gnd willbe |supervision can be found by  |therefore age can be

communicated? signatory of parent/carer booking confirmations etc. form discussed and confirmed then. | clicking here. calculated.Evidence:
on membership form. Please update the membership Junior Membership
Juniors have access to form to include this information Welcome Letter
court keys but not and share with me as evidence. Risk assessments
clubhouse kevs.
Welfare Officer
o ) _ Your safeguarding policy should [ poster The Welfare Officer template |t welfare Officer poster is
How does the venue keep up to date Within Safeguarding policy have this information recorded displayedin now provides space for this | now displayed in the
. and with updates from LTA within it. In addition, the Welfare N N N
1.5 |contact details for local statutory Met N : clubhouse. Met information to be included. clubhouse/courts and on the
i Northern region Officer poster provides space for . B ith f th
agencies? Safeguarding team. this to ensure everyone is aware of |ww.artc.org.uk This template can be found by | website with a summary of the
this information Safeguarding clicking here. role.
Policy.
Emergency contact details are
required on Juniors
membership form which are
held by the Secretary
We need to have a written info@artc.org.uk and
This will be done through  |digital record stored by organising ARTC adult.
the Wefare Officer who will |secretary and password . ) Coaches will need details of
inform the Chair and protected. tha[';Sf‘ems do you have in Those present were aware of Supporting information from  |non-members emergency
How does the venue keep a record of Secretary (Safeguarding . place? Are concerns or near misses| gafegyarding the need to ensure this is in the NSPCC Child Protection in_|contact details to share with
1.6 In Progress We need to refer to this documented online or paper format. Met -

safeguarding concerns?

sub-committee). This
information will be stored
online and be password
protected.

process in Recruitment
Policy and incorporate LTA
Emergency contact details
template.

Who has access to this information
and how is it stored securely?

Policy

place and have confirmed this
is in progress.

Sport Unit (CPSU) can be
found by clicking here.

ARTC organising adult.
Using CPSU templates, we
now have recording forms
both on line and as paper
copies in the clubhouse.
These cover:

Accident

Safeguarding incident
Bullvina
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Safeguarding Awareness

Appleton Roebuck Tennis Club 11/11/22

Updates on action plan

Rating Rationale Work needed to meet Supporting Documentation Venue Update on Action | | u i o action
submitted 7.3.23
Al poliies displayedon | formatfor |Pease share evidence of howthis | New members
website. eview current format for  finfmation is publicised and email.
How does the venue promote it policies signposted ibil o volunteers, staf,
21 mote it ' : .
and ensure they are easily available? | PO9ESS |yebsite. Review LTA survey. members and venue users, e.g.va | NEWSIetter
Code of conduct on display | geyiew Welcome et velcome emails, newsletiers,
Code of cond eview Welcome letter.  [hoCope Sto Photos
Regular agenda item. ) Coaches
How does the venue provide support and LTA Safeguarding video |Induction proformatobe  |s there an induction process or | accreditation.
2.2 |information about safeguarding to ts InProgress | aining. detailed in Safer pack? How do you ensure staff are | Committee
Volunteers, coaches and staff? Coaches provdo ovidence | fecruiment Polc. supported on an on-going basis? | yyinures Oct 20
LTA accreditation.
How does the venue ensure volunteers, Safeguarding Policy details
53 |coaches and staff knowhowtoreporta | flow chart of actions v“:{,‘:r“ m’r'“v:‘n‘f"; :r‘“d"‘x:sy";i{ safeguarding
% | safeguarding concern in line with the LTA displayed in clubhouse and website? policy
procedure? on website.
i W Please share evidence of how this
How does the venue promote i Posters displayed in information is communicated 1o | \e\ysletter
2.4 information to members and other venue | Met e ficer docs members and venue users, .. via .
users to ensure they can report concerns? welcome emails, newsletters, | WWW-artc.org.u
displayed noticeboards etc.
Please provide a link to your
.5 |How does the vene promote safeguarding |, Easy navigation to Policy e e e canbe ”
information on its website? tab on website acaiot Coneider mhether it i
easy to access?
Welcomefinduction package | Find out how info s given to |is there a welcome letter, induction
How does the venue provide safeguarding :‘;;z:’c"r";’";ishg emall | parents/new members via [process ofpack baoking
26 i + . . etc. which includes
imormaton to people upon aining the | Progress e coaches. s information’ boes your ol
venue? | assessments with Welfare Officer introduce
parents/members. themselves to new members?
We have also developed a
” Website s this information on display and |
27 |How :::)Te venue promote its code of |, Policies communicated to members and | Code of Coduct ;:Js':,';,edcw; et on
’ venue users?
Displayed in clubhouse the neneite.
Whatsapp groups -members|
request (o join. Risk assessments
Neuwsletter published on from canches
website. We need to make sure there )
How does the venue (including volunteers, Email addresses Neld by [is & clear process but that | What processes are in place to | WWW-artcorg.uk
28 he d ication || o ess Secretary. coaches are aware of our | €1SUre communications (e.g. Safer
% | with members, children and other venue 109 Doodles for events run newsletters, social mediainc.  |Recruitment
users? through Secretary. policies and we are aware of |natsapp) ae conducted safely? | o
Coaches communicate to [ their procedures. Newsletter.
members via designated :
commitiee members Chris Parish magazine
Howat & Pauline Belt.
Think about where is appropriate to| e have displayed
X Posters are in Clubh display this. Make it visible on ‘e have displays
Where does the venue display the Welfare behind doors visible through noiceboards and in more discreet
2.9 |officer poster and other safeguarding Met window, o moieboard o places should someone want to
promotional material around the venue? et - view this confidentially  for
Website example in changing rooms, backs discreetly at a later time.
of toilet doors etc:
Committee
Regular agenda item. Please share evidence of i
2,10 | How are members kept up to date on Met Newsletters. communication to members — minutes

safeguarding within the venue?

AGM agenda item

newsletters, social media etc

Newsletter Oct
20
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Safeguarding Culture

Appleton Roebuck Tennis Club 11/11/22

LTA

Updates on action plan

. . Work needed to meet Supportin Documentation . . . Venue Update on Actiol .
Rating Rationale R upporting umentat Actual Rating [ Comments (where applicable) Actions ue tp oM TA Update on Action
requirement resources/guidance submitted 7.3.23
What information is shared with from this audit that will
volunteers, staff, members and i
All committee trained on LTA Those present demonstrated a TEAE 1l stakeholders_to
venue users. Emails, social media, . address club safeguarding
How does the venue create and promote Safeguarding video. Review induction posters, safe to play materials etc. |Committee proactive awareness of the With the progression of the T, S A
31 a positive safeguarding culture? In Progress Regular committee agenda process/membership form. It is recommended to record meeting Not Met importance of safeguarding at the |identified actions this will ?:oaches . .
p 9 9 : item. SEE Standard 2. matters of good practice thatare | intes. club, including the development of |be demonstrated further. Players
evident in your venue, e.g. the safeguarding sub committee. Yers
safeguarding sub-committee, junior Committee
representatives Parents/carers
Welfare Officer now has
direct email to
Those present described a regular www.welfare@artc.org.uk.
presence by the Welfare Officer, Committee members are
Has safeguarding at the venue including the delivery of facilitated identified on Committee
Welfare Officer information been shared with children and play. As par tof wider actions, the webpage.
How does the venue engage with and displayed on website/displays ad”"s,a‘ risk through ;aLKSI:d\ﬂ"OS to venue are liaising with the safetoplay@co.uk is
i ; gage with aj in clubhouse windows and Check coaches induction coaching sessions and holiday coaching team to ensure signposted on Welcome

3.2 |listen to children and adults at risk in In Progress ticeboard X . . camps? Does the Welfare Officer  [www.artc.org.uk |Met - including thei " Lett

relation to their experiences at the venue? noticeboard. information to Juniors. introduce themselves? How do attendees including their parents etter.
WO runs Friday Junior Club children and adults at risk know are able to receive relevant Coaches have been asked
session. who they can talk to? Are any safeguarding information and to provide details of how
feedback opportunities provided? those present confirmed they will they deliver safeguarding
ensure to continue attending guidelines in line with
sessions. ARTC expectatins
documented in induction
package.
Regular agenda item. Evidence of completing the LTA's Havi leted th :2:":23:2;32:]“:22 :_STA
) laving completed the
WO supported by safequarding training for Committee avin Com ete. t & Safeguardin Vidgeo and
How does the committee support and Safeguarding Subcommittee. committees meeting minutes Safeguarding Training for guarding
engage with their Welfare Officer on Whole committee access hitps:/fwww.lta.org.uk/4abe46/site & committees, please submit |t€ details have been
33 Met assets/about-ltaffile/Ita- re LTA Not Met N . submitted.
safeguarding and ensure it remains on Safeguarding training video. T ————— details of this via our "™
N A e . safeguarding-training-for- Safeguarding et et ELe L In addition, members have
their agenda? Updates policies relating to committees-guidance.docx . - training log which is i h
Safeguardin video training. to sign to say they are
9 9- vid ] . ' available by clicking here. |familiar with all ARTC
vidence of committee meetings ;i 1
involving safeguarding discussion ST gEEEs
Safeguarding is now
established as agenda
Wefare Officer organises As per previous actions, I(‘:zm(-Welfare Officer &
How does the Welfare Officer engage with Junior club nights,addresses . please develop comms N -
> ! " > Ensure venue users are aware |Reqgular updates in newsletters H " A Chair) has written to all
members, children, adults at risk and agenda items which are . N . - ' Newsletters . . including safeguarding . .

3.4 . y In Progress P that WO is supported by video notes, social media, Not Met As per previous actions. . . members with details of
other venue users in relation to recorded in minutes, X attending sessions www.artc.org.uk email on the back of this ST AR IS
safeguarding? organises committee training, |SUPcommittee. process and regular g 9

reviews policies newsletters. & AT G
: . Full Audit is published on
website on Safeguarding
webbaae.
We have a dedicated
email at
Complaints and welfare@artc.org.uk.
How does the venue reassure members, Maybe we could have a direct Compliments ji:fel:) ipnle::slluizsc:ﬁfeoar;d
children, adults at risk and other venue Complaints and Compliments |email address such as referred | are the welfare Officer contact Policy s e e s |6 E gsted on Welcome

3.5 |users that they will not be subject to a In Progress Policy going to AGM Nov 24  |to in next text box e.g details clearly identified as role Cod . £ Conduct Not Met email address is in place Ie?te’r)
detriment by raising safeguarding for membership approval. welfare@artc.org.uk. specific and that no one else has ode ot Londuc place. .
concerns and/or complaints in good faith? access — for example is there a Safeguarding Coache_s T GFREE D

dedicated email address Policy. share risk assessments
welfare@tennisclub.com? Is the : and Safeguarding
LTA reporting a concern portal guidelines as condition of
_ promoted? them usina ARTC courts.
How does the venue ensure that concerns be discussed and dealt with ~ [SEE 3.4 and highlight in As identified in self T ——
are dealt with confidentially and that unless escalation necessary [newsletter for adults. What information is shared to Safeguarding assessment, please . 3
3.6 In Progress Not Met coaches details and sign

members, children, adults at risk and
other venue users are aware of this?

following LTA guidelines. SEE

Safeguarding Policy.

Ensure contact details held by

coaches are shared with WO

provide reassurance of this?

Poicy

include reference to this in

previously detailed comms.

posts to LTA Find a coach.
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Staff, Coaches and Volunteers

Appleton Roebuck Tennis Club 11/11/22

Updates on action plan

Venue Update on Action
7.3.23

KT is going to get LTA DBS
certificate.

CH is to remain in Welfare
Officer post but committee will
discuss succession planning
for role at 9.3.23 meeting.

Rating Rationale Work negded to meet . Suppompg Docume_ntauon
q
Junior Coach : Damian
Galloway renewing
accreditation
DBS
Level 3
What are the names, roles and qualification Please confirm these details and ~ [RJ Docs
4.1 |level of the coaching team (including any  [Met Rob Jones :Adult Coach LTA will verify against their DG docs
coaches through a coaching provider) DBS 001738061779 Level database CH docs
4
Chris Howat :Welfare
Officer / Junior facilitator
DBS 001748001850
Chris Howat ARTC
Welfare Officer. P firm these details and
4.2 |Is there a Welfare Officer who understands | Safeguarding Sub L're:Su:Irsgfill’m :inszl (ﬁ‘:i‘rs an CHd
““ |their role and responsibilities? committee database Y ag ocs
(KathTemple,Suzanne
Webb)
Has the Welfare Officer completed level 1 - . . y .
" . P Completed on line training LTA will check this on their
4.3 |safeguarding training within the last three  [Met Oct 2021, database CH docs
vears?
Completed Safeguarding
training course in person Please provide details of any other
4.4 :ﬁ:g;wﬂ;ﬁnoﬁ;‘?gi?',"p'e‘ed ay et in August 2018. waining or CPD that may have | Committee mins
eguarding training? LTA Safeguarding training been undertaken
video.
Junior Coach : Damian
Galloway
Level 3
DBS 0017440985 Please provide these details
\What are the name and roles of anyone . about requlated activity |RJ docs
4.5 [involved in regulated activity who reqires a |Met Rob Jones :Aduf Coach can be found here: DG docs
DBS check? evel https://www. lta.org.uk/about- CH docs
DBS 001738061779 us/safequarding/criminal-record-
checks/dbs-overview/
Chris Howat :Welfare
Officer / Junior facilitator
DBS 001748001850
Does the Welfare Officer have a
satisfactory Criminal Record Check . ’
46 | Sompleted within the ast thee yoars Met SEE ABOVE Please provide these details
through the LTA?
\What are the names and roles of anyone Please provide these details
'who requires a DBS check but is not in Volunteers may be needed about requlated activity
regulated activity? For example, this might to help with regulated . .
47 include a tennis hitter who works wih In Progress activities who might not be Ask Hannah Knox for advice. %uklabﬂm—
children, or volunteers who help run DBS LTA checked. us/safequarding/criminal-record-
activities with children rview/
How does the venue manage situations Thereis a Safeguarding | we need to go on LTA Have you got a process to ensure
. sub-committee of 3 where : . H ; Self assessment
4.8 |where the Welfare Officer is away or In Progress other 2 have DBS checks |s27¢guarding training? there is temporary cover if your
absent? er 2 have DBS chec Welfare Officer is unavailable? | WWw.artc.org.uk
but not through LTA.
How does the venue ensure that any
coaching activity delivered by coaches . How do itfidentif h
. f In process of recruitin You recruit/identify coaches
qualified to ITeved 2 or above is performed by| cu:a:hes they must co?nply for your venue? If they are self- RJ accreditation.
4.9 |LTA Accredited Coaches only Met with the process specified employed, is there a coaching | 5 5 regitation
v i agreement in place — does this
in the Safer Recruitment include the necessity to be
Policy. accredited?
Currently only using Level
3/4 coaches.
How does the venue ensure they adhere to :‘0;:?1:1:5 ‘:J‘;:"';?Lv“ led by We would need to review our | s ihis information been shared
4.10 |the LTA deployment guidelines when using Not Net Icanplaytennis. Level policy in light of this occuring |with the committee, volunteers and Certificates

tennis leaders, tennis activators and Level 1
coaching assistants?

1 coaches have been
supervised by Matt Ward
LTA accredited coach who
runs scheme.

in the future and would
follow LTA guidance.

coaches — please provide evidence

of this

DBS offer will be made to

certified adult the event will
have to be cancelled.

Referral to LTA to determine
\what qualifications are
applicable for different roles for
committee awareness.

LTA Update on Action

Members are directed to
welfare@artc.org.uk in first

Safeguarding sub-committee
(KT & SW)

'We now have a coaching
agreement in place which has
been circulated to last year's
coaches who are self-
employed. They will be

required to sign it in order to
use ARTC as a coaching
venue.
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Procedure

Appleton Roebuck Tennis Club 11/11/22

Updates on action plan

Venue Update on Action

LTA Update on Action

" . Work needed to meet Supporting Documentation
Rating Rationale A . .
requirement resources/guidance submitted
Please share a copy of the email
sent
. It will go out on 17 Nov
Has the venue circulated the LTA It will be circulated on | with AGM agenda as a link. Copy of email to
5.1 |safeguarding survey as part of the Met 17.11.22 ours X b
support visit process? 11.22. ur Secretary is away on e sent.
holiday until 16 Nov.
We did have a facebook
page but it was not
followed by many
people. The person who |Direct coaches to our On-
did it has stopped line policy.
: i A previous
posting so it's now We should maybe remove ch:nmittee
How does the venue manage its social dormant. We did not feel| ,,, se|ves from facebook? [ Who s responsible for this? How
. . " that it was widely used. L are permissions and usage member, KH,
5.2 |media presence, including that of any In Progress h Reformat opting in on "
" h d staif? Our facebook site was B . monitored? How are the users managed our
volunteers, coaches and staff? administered by 1 membership to tick that | ientified? facebook
person. members signposted to account
We use opting into Online Safety Policy. )
Whatsapp groups to Agenda item for next
communicate with committee meeting.
members and
volunteers.
We provided risk
assessments during Covid
We have a committee | but need to get up to Coaches risk
member who is speed now. assessments.
responsible for a Risk assessments need to ; Health and
Which parts of the venue have undergone monthly Maintenance N Please share completed risk N
53 O In Progress Lo . |be provided by coaches, for|assessments (including any Safety Audit.
a safeguarding risk assessment? check which is posted in N i completed by a coaching provider) |
the clubhouse and events-basically anything P Y g P! Risk
includes safeguarding |that involves the club and Assessments.
measures members.
Refer to LTA risk
assessment template.
It is not applicable at the
moment. However, we
may plan some open days
We have not had any d would provid ) Health and
open days etc since and would provide a Please share completed risk Safety .
5.4 In Progress Jockdown safeguarding risk assessments (including any Risk A "
- assessment to comply. completed by a coaching provider) | RISk Assessments
from Covid.
Self-employed coaches
What activities (e.g. open days, holiday would need to submit RA
camps, trips, etc.) have undergone a .
L for holiday camps etc.
safeguarding risk 1t?
Courts are open with a
car park adjacent to the
perimeter.
How does the venue ensure coaching There is a public
i SEE Photos on
5.5 |activities take place in an open and Met footpath round one side Please provide details

visible environment?

of the courts.

There is good visibilty all
round apart from behind
the clubhouse.

website.

CH (Chair) has informed all
members of the
Safeguarding Audit
outcome.

The lack of visibility behind
the clubhouse is now
referred to in the Junior risk
assessments.
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Summary of findings

Those present as part of this process have demonstrated an effective understanding of
safeguarding and the relevance of this to their club. The self assessment document has
been completed with clear refelection and identified actions by those completing it.
Whilst there are a few actions to complete, these primarily relate to a more proactive
comms to members and | am confident that these actions will be compelted efficiently
and effectively to allow the club to continue to strive to meet the minimum safeguarding

standards.
Standard 1 Not Met
Standard 2 Not Met
Standard 3 Not Met
Standard 4 Not Met
Standard 5 Not Met

Overall Rating

Amber - improvement required

Follow up required?

Yes- Friday 10th February 2023

Update on completion




