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Tennis Club
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el . -About Our Members Members Survey 2023/24

4 Tennis Club
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What is your main motivation for being a member of BTC and How often do you make use of the facilities at
wanting to play tennis in general? Brucehaven Tennis Club?

Weekly @ Now and again during the better weather months @ Monthly @ Daily

4 (9%)

6 (13%)

8 (17%)

29 (62%)

To just have To help with your To improve your To socialise with To play
some fun health and tennis friends and/or competitive
well-being family tennis

The responses received identify that ‘having fun' and 'improving health and well-being' are the main motivations for being a member of BTC

'‘Playing Competitive Tennis' was the least selected option for motivating the members to join

Of the responses received, encouragingly 62% identified that they played on a weekly basis, however several other members identified that they only play
now and again during the better weather (17%)




- Brucehaven Club Communication @ Members Survey 2023/24

Tennis Club

p
The quality of the club's

@ Strongly Agree € Agree @ Neutral Agree @ Strongly Agree
2 (4%)

20 (43%) . 22 (47%)

p
The frequency of the club's
communication is good communication is about right queries are helpful and prompt

/. D
The preferred methods of communication for club news,
activites etc.

3%

Facebook Club website Word of Mouth Cluby/village
noticeboards

p
The club's responses to member

@ Strongly Agree € Agree @ Neutral

8 (17%)

25 (53%) 24 (51%)
15 (32%)

The responses received identify that most members either agree or
strongly agree that the quality of the club communication is good (96%
combined).

Most respondents also had a positive response towards the frequency of
club communication and how prompt and helpful the correspondence
provided is, however 17% of members felt neutral about the latter.

Email is the preferred method of communication used by our members to
receive their club information (44%).

Only 3% of the total methods of communication identified related to
receiving information through local club/village noticeboards.




Brucehaven

Tennis Club

Rank of activities for tennis programme and member services development (score of 9-1 applied to ranking of 1-9)

Activity

Tennis Coaching and Cardio Tennis

Social tennis

Competitive tennis (e.g. box leagues, East leagues entry)

Social events (e.g. exhibition matches, community tennis, BBQs)

Establishment of hardship fund to make tennis accesible for all

Adult and Junior 'outings' to indoor tennis facilities (e.g. Gleneagles, St. Andrews)
Availability of discounted winter membership offers at floodlit local clubs (e.g. Dun...
Fewer events to improve likelihood of court availability

Summer ‘holiday’ membership for junior/adult visitors to the local community

Activity

Refurbish or replace clubhouse
Installation of court floodlights

Defibrillator

Modernising the club administration and court access process (e.g. ClubSpark Smar...

Tennis practice wall
Improving tennis equipment (e.g. visitor rackets, training equipment)
Restore and resurface car park area

Table tennis table in the clubhouse

‘Tennis coaching and cardio tennis’ was
chosen as the top-ranking option for a
large percentage of responses (60%).
'social tennis’' and ‘'competitive tennis’
also ranked highly with higher
percentages achieved for rank 1 and 2.
‘Fewer events' and ‘'summer holiday
membership’ both ranked as the lowest
scoring options in the responses
received.

'‘Resurfacing the club courts’ was chosen
as the top-ranking option for 31% of the
responses.

'Installation of court floodlights' and
'refurbishing the clubhouse' also ranked
highly.

'‘Restore and resurface car park area’ and
‘table tennis table in the clubhouse’ both
ranked as the lowest options in the
responses received.



Club Membership Members Survey 2023/24

Brucehaven
4 Tennis Club

How likely is it that you would recommend How do you prefer to pay your club Do you intend to renew your
membership of Brucehaven Tennis Club to membership? membership for the 23/24 season?

others? (score 1 to 10)
5 (11%)

8
(17%)

34 (72%) 47 (100%)

@ Monthly Direct Debit/Standi... @Either works for me @ Annual payment @ Yes

Encouragingly, many of the respondents (70%) provided a score of 10 when asked
whether they would recommend the club to others. No score received was lower
than 7.

Most respondents (72%) prefer to pay for their membership on an annual basis,
however 11% did indicate they would prefer the newly introduced direct debit
option.

100% of respondents identified that they had either renewed their membership or
intended to renew for the 2023/24 season at BTC.




