Covid-19

Please ensure that you read the following guidelines fully before completing
your purchase.

e LTA Guidance for players
e Capel LTC Club Usage Guidelines

Maximum of 4 people may be present court. Spectators are not encouraged to
attend unless in a supervisory manner.

Please minimise what you take on court, only take what you need to play.
Hand sanitize before entering and upon exiting the court.
Maintain social distancing of 2m at all times.

Before Play

Courts can be booked for a maximum of 1 hour at a time. For additional time,
you will need to book an additional slot at the next available time.

Capel LTC reserves the right to pre-book the Courts for coaching, events and
maintenance.

Report any damage to Capel LTC.
Court hire is for tennis only.

You must book a Court online before playing — if someone is playing on the
Court when you arrive use your booking confirmation as proof. If you have any
problems contact 07821 663112.

Anyone booking a court must be 13 years of age minimum and have the card-
payers permission to book the courts. Those under 13 looking to book a court,
must have adult supervision present throughout the time slot booked.

To support NHS Test and Trace, Capel LTC will keep a temporary record of
all those on site for 21 days to assist with any requests for that data if needed.

During Play

Players should comply with the principles of Respect and Fair Play, both on
and off the Court.

Please wear appropriate sports clothing and footwear when on court.

Smoking/vaping is not permitted on court.


https://www.lta.org.uk/globalassets/news/2020/lta-guidance-for-tennis-players---covid-19.pdf
http://www.capeltennis.org.uk/coronavirus__covid_19__club_usage_guidelines

Members of the public play tennis at their own risk and are asked to apply
common sense in looking out for themselves and others at all times.

Courts are prepared fit for purpose and those paying to play are doing so at
their own risk.

After Play

Ensure that you close and secure the gate by closing the lock and spinning
the dials. Please check that the gate is locked before departing.

Report any damage to Capel LTC.

Take off the court everything you take on — including all balls and general
litter.

All property is the responsibility of the paying participant, Capel LTC is not
held responsible for any lost property.

Cancellation Policy

Courts can be cancelled up to 2 hours before the booking start time and a full
refund given.

Fees paid are non-refundable from two hours before the booking start time.
First Aid
If any injury is believed to be an emergency, please call 999.

Coaching

No coaching is to take place on the court unless previously agreed with Capel
LTC.

Contact

Should you have a problem or complaint or would like to provide feedback at
any time in regards to your booking, please visit the contact page.



