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WELFARE OFFICER 

HLTC’s Welfare Officer is: 

Alix Robinson 

E-mail: alix.robinson@btopenworld.com 

Phone: 01223 870167 

Mobile: 07702 511810 

 

The Welfare Office’s role is defined in the document: 

“Welfare Officer Role Description (LTA Jun-18).pdf” 

The Welfare Officer has an Enhanced DBS clearance through the LTA. (Expires Nov-24). 

The Welfare Officer has completed the following training in relation to safeguarding: 

Level 1: LTA – Safeguarding and Protection in Tennis. 

Attended: 6th October 2020  Valid until: 5th October 2023 

Level 1 training can be renewed either completing a face to face course again, or by 

completing the online Safeguarding in Tennis Together Course for Welfare Officers providing 

this is completed within 3 years of completing a face to face course.  Renewal training must 

alternate between online and face to face safeguarding training every three years. 

Level 2: LTA – Time to Listen 

Attended: 17th September 2018  Valid until: no renewal necessary 

There is no requirement to renew this training at present (2018) however the LTA 

recommend that Welfare Officers refresh their knowledge of the course every 3 years. 

The Backup Welfare Officer is: 

 Louise Luck 

 E-mail: louise.luck@pidgeme.com  

 Mobile: 07989 759652 
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