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Coaching Terms and Conditions 
 
 
Please see below our set of terms and conditions for group, cardio tennis and 1-1 private 
lessons. 
 
 

- All group coaching fees must be paid in a block on or before the first session of each 
course 
 

- Full payment, as stated on each term’s letter, is required for all group coaching courses 
 

- Outdoor coaching sessions will normally only be cancelled up to 20 minutes prior to 
the start of the lesson due to bad weather 
 

- If a lesson is cancelled due to bad weather, a catch-up session will be made available. 
This will be shown on the course letter (UPDATED) 
 

- We do not issue refunds for cancellations due to bad weather 
 

- No refunds or credits will be issued if you are unable to attend a session or withdraw 
from a course 
 

- If you are unable to attend a course due to injury, a credit will be offered if you are 
unable to continue with the remainder of a paid course. A doctor’s note will need to 
be provided. 
 

- All 1-1 private lesson fees must be paid on or before each lesson 
 

- If you cancel a 1-1 private lesson on the day or do not attend a 1-1 private lesson, we 
will require full payment (UPDATED) 
 

- If you cancel you place for a cardio tennis session on the day or do not attend a cardio 
tennis session after booking on, we will require full payment (UPDATED) 

 
 
 
Many Thanks 
 
Paul & Dan 
Sutton United Tennis Coaching  


