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POLICY FOR PLAYING IN ADVERSE WEATHER CONDITIONS
SUCH AS HEAVY RAIN, FROST, ICE OR SNOW.

The Conygre Trust considers the safety of our ‘hirers’ as a priority.

If there are adverse weather conditions such as heavy rain, frost, ice or snow
on the courts, making the surfaces slippery and dangerous to walk or play on
we strongly advise that you do not play tennis in these conditions.

We also advise extreme care is taken in the car park and footpaths leading to
the court. Hirers who decide to play in adverse weather conditions do so
entirely at their own risk.

CANCELLATION POLICY - Pay & Play

The current cancellation policy is 24 hrs notice of your court booking if you
wish to cancel your court at no cost to yourself.

If you consider the court surface or conditions unplayable on the day of your
bookings, then please email info@somervalleytennis.org.uk with your reason
for not playing.

The cost of £6.00 is made up of £5.50 court fee + 50p transaction charge.

If it is deemed the court is unplayable or the weather condition too adverse
then you will be refunded £6.00 of your booking fee, 50p will be retained to
cover the transaction charge.
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