A brief guide to renewing RWB Tennis Club Membership via ClubSpark
This guide has been compiled to help Club members renew their membership subscriptions via
ClubSpark, the online club management service made available via the LTA. You should have
received an email from ClubSpark inviting you to renew your subscription. Follow the link in the
email to begin the renewal process.
This guide is aimed at members who already have a ClubSpark account. If you do not yet have an
account, please visit https://clubspark.lta.org.uk/rwbtc and follow the ‘register’ link at the top right
of the screen.
If you do have an account, sign in on https://clubspark.lta.org.uk/rwbtc using the link at the top right
of the screen, or follow the link in the email from ClubSpark.

When you are signed in, your name will appear in the corner of the screen as above
Next, select ‘Membership’ from the main menu as in the next image.

When on the Membership page, scroll down until you see the Membership Package list.

Select the package to which you want to subscribe. Click on the ‘Renew Now’ button if you want
the same package as in the previous year, or the ‘Join Now’ button adjacent to the package you
want this year. If you decide to subscribe to a different package (by using the ‘Join Now’ button),
check that the system has correctly populated the fields on the next page with your details. You
may need the ‘Join Now’ option if, for example, you have retired in the last year, or an Under 10
member has moved up to the Junior age group.
If you are renewing the subscriptions for more than one membership category (for example, an
adult and a junior member), you will need to go through the ‘Renew’ process for each member.

Follow the steps to select whether paying in full or in monthly instalments, enter your sort code and
account number if requested by the payment process, and confirm payment as on the following
screen.

If the membership renewal process has been successful, you will immediately receive an email from
ClubSpark to confirm the payment has been set up, and an email from RWB Tennis Club confirming
membership renewal.

If you have any difficulties with online renewal, please contact David Lukens
(david.lukens@virgin.net).
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